20 February 2019

We would like to update you the progress with regard to our submission of views to
Consultation on Licensing of Property Management Companies and Property Practitioners
issued by Property Management Services Authority (PMSA) in respect to the Property
Management Services Ordinance (PMSO).

Dear Members,

Since the last joint response on 18 December 2018, CIHAPB, together with Hong Kong
Institute of Housing (HKIH), Hong Kong Association of Property Management Companies
(HKAPMC), Housing Managers Registration Board (HMRB), and Hong Kong Institute of
Facility Management (HKIFM), had met with PMSA (their Chairman, various board
members and senior management), Home Affairs Department (HAD), and various political
parties with a view to putting forward our views on the consultation document.

Based on some common principles, HKIH, HKAPMC, HMRB, HKIFM and CIHAPB have
already sent the views to PMSA individually with each institute’s independent stance.
CIHAPB’s formal submission to PMSA was made on 30 January 2019 (please see the
attachment) and we would like to advise you on our position as follows:

1. HAD had presented its views on the impact on OCs/IOs in its letter to OC Chairmen on
21 January 2019 (a copy is attached). We therefore have opined that we should let
HAD explain to the concerned parties directly instead of involving them.

2. We have reservations about whether other professions should be covered under
PMSO. However, the concerned professions should be in an appropriate position to
raise their own comments or suggestions based on their own situation. We believe
that we should focus on the benefits and professionalism of our own industry instead.

3.  We will continue to focus on the protection of our members’ interest and be firm on
the Tier 1 requirements, which should be more realistic and on ground.

Taking this opportunity, wishing you All a Prosperous and Successful Year of the Pig!

With Warm Regards,

Paul Fung

Deputy Chairman

Chartered Institute of Housing Asian Pacific Branch .
www.cih.org.hk
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Units 2008-2010, Telford House,
16 Wanga Hoi Road, Kowloon Bay, Kowloon, Hong Kong.
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21 January 2019
Dear Chairman of Owners’ Corporation,

Property Management Services Ordinance (Cap. 626) —
Impact on Owners and Owners’ Organisations

The Property Management Services Ordinance (Cap. 626) (“PMSO”)
~was enacted by the Legislative Council (“LegCo”) on 26 May 2016. It aims to
establish the Property Management Services Authority (“PMSA”), which
regulates and controls the provision of property management services by
licensing property management companies (“PMCs”) and property management
practitioners (“PMPs”), and sets the professional requirements respectively for
PMCs and PMPs, with a view to enhancing the professionalism and service

quality.

2, According to the PMSO, the PMSA is responsible for the
implementation of the licensing regime. The PMSA may, by subsidiary
legislation, prescribe a service as a property management service to be
regulated, and the relevant licensing criteria. In this regard, the PMSA
conducted in November 2018 a two-month public consultation to collect public
views on the proposed licensing regime.

3. Among the views received by the PMSA, some owners and owners’
organisations have various concerns on the regulatory ambit of the PMSO.
The Home Affairs Department (“HAD”) would like to reiterate that the PMSO
aims to regulate companies providing property management services, and the
practitioners providing property management services while assuming a
managerial or supervisory role in such companies. Performing the duties
under the Building Management Ordinance (Cap. 344) (“BMO”) and the
Codes of Practices under the BMO, etc. by the Owners’ Corporations
(“OCs”) does not equate to carrying on the business of providing property
management services. Therefore, OCs (and the management committees
of the OCs) are not PMCs, and the members of the management
committees are not PMPs. They are not the target to be regulated by the
licensing regime and hence are not required to be licensed.




.

4. As regards owners’ organisations, the only exception is “self-managed”
properties which contain 1 500 or more flats (i.e. the owners’ organisations of
the properties have not engaged any licensed PMCs and are providing property
management services on their own). These owners’ organisations will not be
exempted. On the basis of our preliminary understanding, there may only be
very few such cases. For such special cases, HAD understands that the PMSA
is contemplating suitable options to enable these owners’ organisations to
continue to “self-manage” the relevant properties.

S. The above-mentioned policy intent has been repeatedly and clearly
deliberated by the LegCo Bills Committee on the Property Services
Management Bill, and has received general support from the members of the
Bills Committee.

6. We are aware that some members of the public may have different
interpretations on the relevant provisions of the PMSO. With a view to setting
out more clearly the above-mentioned policy intent, HAD has requested the
PMSA to specify clearly the relevant particulars when drafting the subsidiary
legislation and the implementation details, so as to ensure that the legislative
intent will be reflected in the licensing regime to be implemented; and to spell
out clearly that the licensing regime is not applicable to owners’ organisations
of properties containing less than 1500 flats, so as to eliminate any
misunderstanding.

7. For any enquiries; please contact Miss Selina CHEUNG of HAD at
3107 3503, or Mr Howard LUK of the PMSA at 3696 1111.

( Alan AM)
for Director of



C.C.

Members of the PMSA

Legislative Council Members

District Council Members

The Chartered Institute of Housing Asian Pacific Branch

The Hong Kong Association of Property Management Companies
The Hong Kong Institute of Facility Management

The Hong Kong Institute of Housing

The Hong Kong Institute of Surveyors

The Housing Managers Registration Board

The Law Society of Hong Kong
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